IHO®OPMALIA ITPO CTPAXOBOI'O IOCEPEJJHUKA,

O HAJAETBHCSA KJIIEHTY HEPE/l YKIIAZEHHAM JOTI'OBOPY CTPAXYBAHHA

Ne 3micT Indopmanist mpo cTpaxoBOro noceperHNKa
1 | ®isuuna ocoda-mignpuemenn | IIpi3Bume, im's Ta mno OarbkoBi: Illonmynko Omnekciit
AmnaroniioBud
iH
Micuesnaxomkenns: 03179, m. Kuisz, || GG
I
2 IIpaBoBuii craryc, Cratyc cTpaxoBoro nocepeanuka: CTpaxoBuil areHT
TMOBHOBAKEHHS BiAMOBiTHO IMoBHOBaxkenHs: JloroBopoMm nopyderns Ne2/26 Bin 11.08.2026 poky
10 10roBopy i3 CTpaxoBUKOM | YIIOBHOBaXKEHHWH Bij iMeHi Ta 3a jgopydeHHsM CrtpaxoBuka - [IPAT
«CK <<HAJ1H71HA» 3MIMCHIOBATH JISUTBHICTh 3 peajizallii cTpaxoBHX
nponykTiB CTpaxoBHKa JJIsl YOr0 BUKOHYBATH HACTYIIHI il
1) peknamyBaHHs Ta/ab0 TPOBEICHHS MapKETUHIOBUX, PEKIAMHHX Ta
IHIIUX TIATOTOBYMX 3aXOJIiB, CIIPSIMOBAHUX HA YKJIAJCHHS JIOTOBOPIB
CTpaxyBaHHS, 30KpeMa, aje He BHKIIOYHO, HaJaHHA iH(opmarii mpo
YMOBH JIOTOBOPY CTpaxyBaHHS BIANOBITHO 0 KpUTepiiB Ta/abo
notped, BU3HAYEHNX KITI€EHTAMH, TIPOBEJEHHS TOPIBHUIBHOTO aHAIi3y
3a KPHUTEPIIMHU KJII€HTIB, KOHCYJIbTYBAaHHS IIIOJI0 YMOB JOTOBOPY
CTpaxyBaHHS BiJIIOBITHO 1O KpUTEpiiB Ta/abo morped, BU3HAUYEHUX
KITIEHTaMU;
2) TPOIIOHYBAHHS, MPOMO3HMIlISI Ta KOHCYJIbTYBAHHS KIIEHTA MO0
VKIIQJCHHS JIOTOBOPY CTpaxyBaHHS, MPOBEJCHHS IHIIOI podoTH 3
MIATOTOBKHU J0 YKIJIAJEHHS JOTOBOPIB CTpaxyBaHHS,
3) yKIazieHHs Ta BHECEHHS 3MiH 0 JOTOBOPIB CTpaxyBaHHS Bil iMeHi
CtpaxoBHKa.
3 Homep 3anmumcy B Peectpi | kxox ID-3amucy nmocepennuka B peectpi HBY: CPRWJI5376145001
0CepPeTHHKIB; agpeca | Peecrpauiiinuii Homep B peectpi HBY: 00027789
cTopinku B Mepeski [HTepHeT 3 Anpeca cropiHKM B Mepexi iHTepHeT Peectpy mocepemHHKiB:
nocmaamnsm  ma  Peectp https://kis.bank.gov.ua/search-fu
nocepeaHUKIB 1JIs1 MepeBipKU
(axTy peecTpanii cTpaxoBoro
areHra
4 | Indopmauis npo moxauBicTh | [HOUBiNTyanbHI KOHCYJbTALil MIOAO YMOB CTPaxoBOTO IPOAYKTY
HAaHHSHA inguBinyanbHoi | CrpaxoBuka Ta pekoMeHAauil (Ipomo3ulii) mpo cTpaxoBUil MPOAYKT,
KOHCYJbTAlii 100 YMOB | KM  MaKCUMaJbHO BIINOBiZaTUME BUMOraM 1 HoOTpedam
CTPaxoBOro MPOAYKTY Ta | CTpaxyBajbHMKa (KIJII€HTA) Yy CTpaxyBaHHI HazmaroTbcsi CTpaxoBUM
pexoMenairii, SIKHI | areHTOM MUIIXOM yCHOI KOHCYJbTalii, HampaBlieHHA iHpopMauii Ha
CTPaxoBHii NMPOAYKT | EIEKTPOHHY anpecy Ta/abo TMOBiIOMJIEHHS Ha HOMeEp TenedoHy
MAKCMMAJILHO BilNOBiaTHMe | KJi€HTa, 3a3HaveHi HUM B 3asiBl Ha YKJIAJICHHS IOTOBOPY CTpaxyBaHHS
BHMOraM i nmorpeéam KJji€HTa
y CTpaxyBaHHi
5 | PekBizutn CrpaxoBuka | [IPUBATHE AKLIOHEPHE TOBAPUCTBO «CTPAXOBA
crpaxoBi mpoayktu skux | KOMITAHIA «HAJIHA», KOJI €IPTIOY 34350924
peanizye CrpaxoBuii arent, | Micuesnaxomkenns Ctpaxosuka: 04114, m.Kuis,
nepeik MOCJIYT, mo | By’ Bumroposceka, 45A\6, od. 8
HAIAI0ThCS takum | llepenik mocnyr, mo HagaeTbca CTPaxoBUKOM 3a3HaYeHO Ha BeOCAMTI
CrpaxoBukoM, cropinka B | CrpaxoBuka: https://nadiyna.com.ua/license
Mepexi InTepuer 3 | Aopeca cropiHKM B Mepexi iHTepHeT Jlep)kaBHOro peecrpy

nocujaaHHusaM Ha Peectp

¢inancosux ycranos: https://kis.bank.gov.ua/search-fu
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6 | Un € CrpaxoBuii arent € | HI
BJIACHHKOM iCTOTHOI y4acTi y
CTpaxoBuKy
7 Yu € CrpaxoBuk € Biacaukom | HI
icToTHOL y4acri y
CrtpaxoBoMy arenti
8 Indopmaniss mpo BuHaropoay | 3a ykinajeHHS IOToBOpiB cTpaxyBaHHs CTpaxoBHUH areHT OTPUMYE
CtpaxoBoro areHra (BUJ | KOMICiliHY BHHAropojy 3a peaizalilo y po3Mipi pikcoBaHOTO BiZIcOTKa
BHHATOPOAM, TMOPSAOK Ta | BiJ CTpaxoBoi IpeMii 3a JOroBOpoM cTpaxyBaHHs (BHHAropoma
YMOBH ii BUILJIATH) BXOJIMTH JIO CKJIay CTPaxoBoi mpemii i crtauayerbest CTpaxoBUKOM)
9 | Po3mip Ta cmoci6 omaaru | Kiiedt He orutauye mociyru CTpaxoBoro areHra
MOCJIYT CTPAXOBOI'0 areHTa
Oe3nmocepeaHbO KIIEHTOM
10 | Indopmanis mnpo Oyab-siki | KiieHT He cimadye Oynp-Ki iHII TIaTEXi, KPiM CTPaxoBoi mpemii 3a
iHmi nuiareski (KpiM cTpaxoBoi | IOrOBOPOM CTpaxyBaHHs
npemii), sKki KiIieHT 0Oyae
3000B’A3aHN I CILUIATUTH
BiIMOBiAHO 10 YMOB 10TOBOPY
CcTpaxyBaHHsl micasi  Horo
YKJIa1eHHS
11 | Indopmanis mnpo mexaHizmu | CTpaxoBUK 3JIIHCHIOE T103aCyJOBUH PO3TIS  CKapr CHOXXHUBaYiB
TAa cmocodu 3axucTy mnpaB | (diHaHCOBMX mociyr 3rimHo BuMor Koucrurymii YkpaiHu, 3akoHy
CMOKUBaYiB ¢inancoBux | Ykpainu «lIpo 3BepHeHHS TpomaasH» Ta IHIIMX aKTiB YHHHOTO
MoCJayr 3aKOHONIABCTBA YKpaiHW. YCHI 3BEpPHEHHS CIIOXKHBadiB (hiHAHCOBUX
MOCAyr MPUAMAKThCI B poOOui JHI 3a HOMEpoM TejiaedoHy
KountakTn, 3a skumu | 380444281419 abo OesmocepeHhO 3a  MICIE€3HAXOMKEHHIM
cnoxkupauy  BigmoBimHo 1o | CrtpaxoBuka 3a azapecoro: 04114, m. Kwuis, Ilominbchkuii paiioH,
3aKOHOAABCTBA YKpaiHum mae | Byn. Bumropojckka, 45a/6, od. 8.
npaBo 3BepHYTHCS no | ITucemoBi 3BepHEHHS CIIOKUBAYIB (HiHAHCOBUX MOCIYT:
CtpaxoBoro areHTa, | — IMOJalThCs Oe3MocepeTHbO 3a Miclie3HaXomKeHHIM CTpaxoBHKa,
HauionanbHoro 0aHKy | — pajcunalOThCA MOmTOK Ha agpecy CTPaxoBUKa;
Ykpainu Ta IHINMX | _ gajcumaoThest Ha eNeKTPOHHY ajpecy: Office@nadiyna.com.ua
YIOBHOBAKEHUX [I€PKABHUX
opraHis CnoxuBay Mae npaBo 3BepHyTHCS 10 CTpaxoBOro areHTa:
- 3a TeneponoM: +380675366805
- Ha eNleKTpoHHY azapecy: shopulko007@gmail.com
CnoxuBad Mae ipaBo 3BepHyTHCSA 10 HarrioHanpHOro 0aHky Ykpainu,
iH(popMaIlis Tpo 3aXWCT MpaB cHoxuBaviB HarioHampHUM OaHKOM
VYkpainu po3minieHa 3a mocuiaannsam https://bank.gov.ua/ua/consumer-
protection/citizens-appeals
12 | Iepenik kaaciB ctpaxyBannsi, | Kimac 1 - cTpaxyBaHHS BiJ HeIacHOro BHMMNAAKy (y TOMY 4HMCIi Ha

3a axkuMH CTpaxoBHil areHrt
peaJiizye cTpaxoBi NpPOAYKTH

BUIIAJIOK BUPOOHUYOI TPaBMH Ta MPOQECiHHOTr0 3aXBOPIOBAHHS)

Krnac 2 - cTpaxyBaHHS Ha BUIAJIOK XBOPOOHM (y TOMY YHMCIi MEeIUYHE
CTpaxyBaHH:)

Knac 3 - cTpaxyBaHHsS Ha3eMHHX TPaHCIOPTHHUX 3aco0iB (Kpim
3aJi3HUYHOTO PYXOMOI'O CKJIaay)

Krnac 7 — crpaxyBanHs MaliHa, 10 IIEPEBO3UTHCS [BKIIOYAIOUH Oarax,
BaHTaX (BaHTak00arax)]

Krnac 8 — crpaxyBaHHs MaiiHa Bii BOTHIO Ta HEOE3MIEUHOTO BILIMBY
MIPUPOAHUX SBUIII
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Knac 9 — crpaxyBaHHs MaifHa BiJ WIKOAM, 3alOAISHOI TpajoM,
MOpPO30M, IHIIMMHU MOJIAMHU (BKIIOUAIOYM KPaJiKKy, po30iid, rpadik,
YMUCHE TIOIIKO/KCHHS/3HUIICHHS] MalfHa), KpIM TOAiH, BUBHAUYCHHX Y
KJaci 8

Knac 13 — ctpaxyBaHHs iHIIOI BiAMOBiAaIBHOCTI (KpiM BH3HAYCHOI Y
knacax 10, 11, 12)

Knac 16 — crpaxyBanHs iHIINX (hiHAHCOBUX PU3HKIB (KPIM BU3HAUECHHUX
knacamu 14, 15)

Knac 18 — cTpaxyBaHHS BUTpAT, OB S3aHUX 3 HAJAHHSM JOIIOMOTH
(acucranc) ocobaM, SKi MOTpamMiM y CKPYTHE CTaHOBHILE il Hac
3JIICHEHHS MOIOPOXKI

13 | Mepeaix Bitokpemiaenux | CrpaxoBuil areHT HE Ma€ BiIOKPEMIICHHX ITiIPO3ALTIB
nigpo3aiais CTtpaxoBoro
areHTa, B fKHX CHOKHBa4
MOKe  YKJAcTH  JIOTOBip
cTpaxyBaHHs (32 HAIBHOCTI)

14 | Cnocoom cniarn crpaxoBoi | Crara crpaxoBoi mpemii 3a JOroBOpaMu CTPaxyBaHHS Ha MOTOYHHMA
npemii 3a aoroBopamMu | paxyHok CTpaxoBoro areHta He TependaveHa, CTPaxoBi Ipemii
CTpaxyBaHHsA Ha TMOTOYHMIA | CIUIA4yrOThCs Oe3nocepeHbo Ha paxyHOK CTpaxoBHKa
paxyHok CTpaxoBOro areHta

15 | Cnocoon 3aiicHenHs: | 3pilicHeHHs CTpaxoBUM areHTOM CTPAaXOBHX BUILIAT CTPAXyBaJbHUKAM
CTPaxoBUM areHTOM | He nepeadadyeHo
CTPaxoBUX BUILIAT

16 | Mepenik Ta nopsaaok Haganusi | CTpaxoBUll areHT HE HAJlA€ ACUCTYIOUYUX ITOCTYT
aACHUCTYIOYHUX NOCJIyT
CTpaxoBUM areHToOM

17 | Iopsaaok oO6podxku CrpaxoBuil areHT 10TpUMyeThcsl BUMOT 3akoHy Ykpainu «IIpo 3axucr

NMePCOHAILHUX JaHUX
CMOKUBaYiB Ta Jil
CtpaxoBoro

areHTa LoJ0 IX 3aXMCTy

MEePCOHATBLHUX JAaHWUX» Ta BHYTPIIIHIX HOPMATUBHUX JTOKYMEHTIB
CrpaxoBuka 10 00p0OKH Ta 3aXHUCTy EPCOHATBHAX JAHUX CITOKUBAYIB
(hiHaHCOBHX TOCITYT




