IH®OPMALIA ITPO CTPAXOBOI'O IOCEPEJIHUKA,

O HAJAETBHCSA KJIIEHTY HEPE/l YKIIAJAEHHAM JOTI'OBOPY CTPAXYBAHHSA

Ne 3micT Indopmanisi mpo cTpaxoBOro noceperHNKa
1 | ®isnuna ocoda-niznpuemens | [IpizBuie, im's Ta mo 6arekoBi: Jemyx Biramiii [lerpoBuy
ITTH 2940108451
Micuesnaxompkenns: 04208, m. Kuis, npocn. Bacuns IMopuka,
15-a, k8. 108
2 IIpaBoBuii craryc, Craryc cTpaxoBoro nocepeanuka: CTpaxoBuil areHT
TMOBHOBaKeHHS BiIMOBiTHO IToBHOBaskeHHs: JloroBopom mopyuenus Ne3/26 Bimx 28.08.2026 poky
110 10roBopy i3 CTpaxoBUKOM | YIIOBHOBaXKEHHWH Bij iMeHi Ta 3a mopydeHHsMm CrtpaxoBuka - [TPAT
«CK <<HAJ1H71HA» 3MIMCHIOBATH JISUTBHICTh 3 peajizallii cTpaxoBHX
nponykTiB CTpaxoBHKa JJIsl YOr0 BUKOHYBATH HACTYITHI JIii:
1) peknamyBaHHs Ta/ab0 TPOBEICHHS MapKETUHIOBUX, PEKIAMHHX Ta
IHIIUX TIATOTOBYMX 3aXOJIiB, CIIPSIMOBAHUX HA YKJIAJCHHS JIOTOBOPIB
CTpaxyBaHHS, 30KpeMa, ajie He BUKIIIOYHO, HAJaHHsS iHQopMalii mpo
YMOBH JIOTOBOPY CTpaxyBaHHs BiJIOBIIHO JO KpHTEpiiB Ta/abo
notped, BU3HAYEHUX KITI€EHTAMH, TIPOBEJEHHS TOPIBHUIBHOTO aHAII3y
3a KPHUTEPIIMH KJII€HTIB, KOHCYJIBTYBAHHS IIOJI0 YMOB JOTOBOPY
CTpaxyBaHHS BiJMOBITHO 1O KpUTEpiiB Ta/abo morped, BU3HAYEHUX
KIIIEHTaMU;
2) TPOIOHYBaHHS, MPOIMO3MIlISI Ta KOHCYJIbTYBAHHS KIIEHTA IIOJI0
VKIIQJICHHSI JIOTOBOPY CTpaxyBaHHS, MPOBEJCHHS iHIIOI podoTu 3
MIATOTOBKHU A0 YKIJIAJEHHS JOTOBOPIB CTpaxyBaHHS,
3) yKimaZieHHs Ta BHECEHHS 3MiH 0 JOTOBOPIB CTpaxyBaHHS Bi iMeHi
CtpaxoBHKa.
3 Homep 3anumcy B Peecrpi | xox ID-3anmcy nocepennuka B peectpi HBY: QFUOQ3233475169
OCepPeTHHKIB; agpeca | Peecrpauiiinuii Homep B peectpi HBY: 00000955
cTopinKu B Mepeski [HTepHeT 3 Anpeca cropiHKM B Mepexi iHTepHeT Peectpy mocepemHHKiB:
nocunammsiM  ma  Peecrp https://Kis.bank.gov.ua/search-fu
nocepeaHUKIB 1JIs1 MepeBipKH
(axTy peecTpanii cTpaxoBoro
areHra
4 | Indopmauis npo moxkauBicTh | [HOUBiTyanbHI KOHCY/NbTAlil LIOAO YMOB CTPaxoBOrO IPOLYKTY
HATaHHSHA inguBinyanbHoi | CtpaxoBuka Ta pekoMeHAalil (IpOoMo3uilii) mpo cTpaxoBUi MPOAYKT,
KOHCYJbTAlii 100 YMOB | KM  MaKCUMaJbHO  BIINOBiZaTUME BUMOraM 1 HOTpedam
CTPaxoBOro MPOAYKTY Ta | CTpaxyBajbHMKa (KIJII€EHTA) Yy CTpaxyBaHHI HazaroTbcsi CTpaxoBUM
pexoMenairii, SIKHI | areHTOM MUIIXOM yCHOI KOHCYJbTaulii, HampaBiieHHs iHpopMauii Ha
CTPaxXoBHii NPOAYKT | CIEKTPOHHY alpecy Ta/abo NOBiZOMJIEHHS Ha HoMmep TenedoHy
MAaKCMMAJILHO BilNOBifaTHMe | KJi€HTa, 3a3Ha4eHi HUM B 3asBl Ha YKJIaJICHHS IOTOBOPY CTpaxyBaHHS
BHMOraM i nmorpeéam KJji€HTa
y CTpaxyBaHHi
5 | PekBizutn CrpaxoBuka | [IPUBATHE AKIIOHEPHE TOBAPUCTBO «CTPAXOBA
crpaxoBi mpoayktn sikmx | KOMITAHIA «HAIIHA», KOJI €IPTIOY 34350924

peanizye CTpaxoBuii aresr,

nepeJiik MOCJIyT, 1o
HAAI0ThCS TaKUM
CTpaxoBHKOM, CTOpiHKa B
Mepexi InTepuer 3

nocujaaHHsaM Ha Peectp

Micne3naxomkenas Ctpaxosuka: 04114, m. Kuis,

ByJI. Bumroponceka, 45A/6, od. 8

[epenik mocnyr, mo HagaeThcst CTPaxOBUKOM 3a3HAYEHO Ha BeOCaTi
CrpaxoBuka: https://nadiyna.com.ua/license

Anpeca cropiHKM B Mepexi iHTepHeT Jlep>kaBHOro peectpy
¢inancoBux ycranos: https://kis.bank.gov.ua/search-fu
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6 | Un € CrpaxoBuii arent € | HI
BJIACHHKOM iCTOTHOI y4acTi y
CTpaxoBuKy
7 Yu € CrpaxoBuk € Biacaukom | HI
icToTHOL y4acri y
CrtpaxoBoMy arenti
8 Indopmaniss mpo BuHaropoay | 3a ykinajeHHS IOToBOpiB cTpaxyBaHHs CTpaxoBHUH areHT OTPUMYE
CtpaxoBoro areHra (BHJA | KOMICiliHY BHHAropojy 3a peaizalilo y po3Mipi pikcoBaHOTO BiZIcOTKa
BHHATOPOAM, TMOPSAOK Ta | BiJ CTpaxoBoi IpeMii 3a JOroBOpoM cTpaxyBaHHs (BHHAropoma
YMOBH ii BUILJIATH) BXOJIUTH JIO CKJIaly CTPaxoBoi mpemii i crtaayerbest CTpaxoBUKOM)
9 | Po3mip Ta cmoci6 omaaru | Kiiedt He orutauye mociyru CTpaxoBoro areHra
MOCJIYT CTPAXOBOI'0 areHTa
Oe3nmocepeaHbO KIIEHTOM
10 | Indopmanis mnpo Oyab-siki | KiieHT He cimadye Oynp-Ki iHII TIaTEXi, KPiM CTPaxoBoi mpemii 3a
iHmi nuiareski (KpiM cTpaxoBoi | IOrOBOPOM CTpaxyBaHHs
npemii), sKki KiIieHT 0Oyae
3000B’A3aHN I CIJIATUTH
BiIMOBiAHO 10 YMOB 10TOBOPY
CcTpaxyBaHHsl micasi  Horo
YKJIa1eHHS
11 | Indopmanis mnpo mexaHizmu | CTpaxoBUK 3JIIHCHIOE T103aCyJOBUH PO3TIS  CKapr CHOXXHUBaYiB
TAa cmocodu 3axucTy mnpaB | (diHaHCOBMX mociyr 3rimHo BuMor Koucrurymii YkpaiHu, 3akoHy
CMOKUBaYiB ¢inancoBux | Ykpainu «lIpo 3BepHeHHS TpomaasH» Ta IHIIMX aKTiB YHHHOTO
MoCJayr 3aKOHONIABCTBA YKpaiHW. YCHI 3BEpPHEHHS CIIOXKHBadiB (hiHAHCOBUX
MOCAyr MPUAMAKThCI B poOOui JHI 3a HOMEpoM TejiaedoHy
KountakTn, 3a skumu | 380444281419 abo OesmocepeHhO 3a  MICIE€3HAXOMKEHHIM
cnoxkupauy  BigmoBimHo 1o | CrtpaxoBuka 3a azapecoro: 04114, m. Kwuis, Ilominbchkuii paiioH,
3aKOHOAABCTBA YKpaiHum Mae | Byl Bumropojckka, 45A/6, od. 8.
npaBo 3BepHYTHCS no | ITucemoBi 3BepHEHHS CIIOKUBAYIB (HiHAHCOBUX MOCIYT:
CtpaxoBoro areHTa, | — IMOJalThCs Oe3MocepeTHbO 3a Miclie3HaXomKeHHIM CTpaxoBHKa,
HauionanbHoro 0aHKy | — pajcunalOThCA MOmTOK Ha agpecy CTPaxoBUKa;
Ykpainu Ta IHINMX | _ gajcumaoThest Ha eNeKTPOHHY ajpecy: Office@nadiyna.com.ua
YIOBHOBAKEHUX [I€PKABHUX
opraHis CnoxuBay Mae npaBo 3BepHyTHCS 10 CTpaxoBOro areHTa:
- 3a Teneponom: +380504300057
- Ha eNeKTpOoHHY azapecy: demukh_v@ukr.net
CnoxuBad Mae ipaBo 3BepHyTHCSA 10 HarrioHanpHOro 0aHky Ykpainu,
iH(popMaIlis Tpo 3aXWCT MpaB cHoxuBaviB HarioHampHUM OaHKOM
VYkpainu po3minieHa 3a mocuiaannsm https://bank.gov.ua/ua/consumer-
protection/citizens-appeals
12 | Iepenik kaaciB ctpaxyBannsi, | Knac 2 - cTpaxyBaHHS Ha BUIaJOK XBOpPOOW (Y TOMY YMCIII MEJUYHE
3a asxkuMu CTpaxoBMil areHT | CTpaxyBaHH:)
peaitizye cTpaxoBi NpoayKTH Knac 3 - cTpaxyBaHHsS Ha3eMHHX TPAHCIOPTHHUX 3aco0iB (Kpim
3aJII3HIYHOTO PYXOMOT'O CKJIJTy)
13 | Mepeaix Binokpemienux | CTpaxoBHid areHT HE Ma€ BIJOKPEMIICHUX MiAPO3/iIiB
nigpo3aiiis CrpaxoBoro
areHTa, B SKHX CIHOKHBAa4
MO3Ke YKJIACTH HAOTOBIip

CTpaxyBaHHs (32 HASIBHOCTI)
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14

Cnocodn cnjatu cTpaxoBoi
npemii 3a AOrOBOpaMH
CTpaxyBaHHsS Ha TMOTOYHHIA
paxyHok CTpaxoBoro areHra

Crata cTpaxoBoi Mmpemii 3a AOroBOpaMH CTpPaxyBaHHS Ha MOTOYHHM
paxyHok CTpaxoBOro areHTa He mepeadadeHa, CTpPaxoBi Mpemil
CILIauyIOThCs Oe3rocepeinbo Ha paXyHoK CTpaxoBuka

15 | Cmnocoou 3aificHenns: | 3niiicHeHHs CTpaXxOBHM areHTOM CTPAaXOBHX BUILIAT CTPaxyBaJlbHUKaM
CTPaXOBUM areHToM | He nependadueHo
CTPaXOBUX BHILJIAT
16 | Ilepesik Ta mopsimok HagaHusi | CTpaxoBHii areHT He HaJa€ aCUCTYIOUHUX MOCIYT
aCHCTYIYHX NMoCJayr
CTpaxoBUM areHTOM
17 | Mopsaok 00podku CtpaxoBwuii areHT JOTpUMY€eThCS BUMOT 3akoHy YKpainu «IIpo 3axucr

NMEePCOHAILHUX JTAHUX
CIoKUBaYiB Ta gii
CtpaxoBoro

areHTa oo ix 3aXucTy

NEPCOHANLHUX JIAHWX» Ta BHYTPINIHIX HOPMAaTHBHHX JOKYMEHTIB
CrtpaxoBuKa /10 00pOOKHU Ta 3aXHUCTY MEPCOHATBHUX JTAHUX CIIOKUBAYIB
(hiHAHCOBUX MOCTYT




